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Hyacinth is a skilled and experienced freelance Learning and Development practitioner,
with nearly 30 years’ experience within both the Public and Private Sector, working in the
areas of Leadership & Management, Diversity, Equity and Inclusion and Change
Management. Hyacinth has extensive experience as an Action Learning Set Facilitator.

Hyacinth is results driven with a passion for exceeding client expectations. As a coach, her
focus is on taking clients from where they are to where they want to be, and then a stretch
further. She has delivered development programmes including leadership and
management and alignment of training to business objectives. She has excellent facilitation
skills and is an innovative course designer.

Frameworks and authors of particular interest to her include: Myers Briggs; Schein's -
Career Anchors; the Wheel of Life; Insights Discovery Colours; Lisa Nichols; Tony Robbins;
Les Brown and lyanla Vanzant.

During 2020/2021, Hyacinth co-authored two books about Resilience: Bouncing Back - 107
Tips to Become More Resilient and My Little Book of Resilience: 365 Daily Inspirations.

Hyacinth holds a Master’s degree in Social Policy and Administration and is an NLP Master
Practitioner.

www.Ispleadership.com



